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1. Purpose     
 

The purpose of this module is to provide the User (Citizen) with the list of all pages of 

Madhya Pradesh Citizen Portal.  

 

2. Pre-conditions 
 

1. System should be connected to the Internet. 

2. User should be logged in to Citizen Portal with their respective User ID. 

 

3. Steps to be performed 
 

1. System will display the below window on successful login by User. 

 

 

2. Click on “Citizen Feedback” (Refer above image). 

3. System will display the below window. 



 

4. User can use the Expand / Collapse functionality to navigate through the modules in 

hierarchical fashion. 


